
Bank Onboarding 

User Guide 

Registering with Confirmation is easy

Your Confirmation consultant will create an account for your bank on Confirmation. The bank administrator will receive an email 

from systems.administrator@confirmation.com confirming the registration. To activate your account, click the activation link 

within the email.

Once you have activated your registration, your bank will then be validated through Confirmation's validation department. During 

this process, you will receive a validation phone call from Confirmation's customer support.

Validation

Create and Activate Account
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Account Setup

After validation is complete, you will receive two emails from Confirmation , one containing your user ID and one containing a 

link to create your password. 

To activate your account and create your secure password, click the link in the New Account Activation email. Please note the 

guidelines for your new password, type in your password, and click submit at the bottom of the page.
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Login and Add User

Navigate to www.confirmation.com and click the Sign In button in the upper right hand corner. 

Once logged in, select Add New User from the main dashboard > Action Links section to add an additional user. Confirmation 

requires at least two users per financial institution.

Need help? Contact our customer support team:

• 1-866-325-7201
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